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Interpersonal Conflict
The Handbook of Conflict Management cuts across theoretical perspectives,
strategic models, and situational contexts as the first all-encompassing conflict
management reference. A young field in both research and practice, this
foundational text sets precedents for furthering academic study and real-world
progress in managing diverse instances of conflict. It draws on more than 600
references to probe sources of conflict and to prescribe means of reducing
tension in organizational, institutional, and community settings. Introducing core
themes and issues into the dialogue, the handbook provides techniques to
promote peaceful negotiation, cooperation, and consensus.
Traditional Chinese edition of Difficult Conversations: How to Discuss What
Matters Most by Douglas Stone. In Traditional Chinese. Annotation copyright
Tsai Fong Books, Inc. Distributed by Tsai Fong Books, Inc.
This book has been written as a primer for individuals interested in improving
their skills for dealing with interpersonal and small group conflict at home or at
work. It is for students learning about conflict resolution and mediation. And it is a
book for "would be" mediators.
Communicating Interpersonal Conflict in Close Relationships: Contexts,
Challenges, and Opportunities provides a state-of-the-art review of research on
conflict in close personal relationships. This volume brings together leading
voices in the communication discipline, both seasoned and new, to address
challenges in evaluating conflict. Contributors review the current state of research
in a particular area, present original unpublished data-driven research study
reflecting the topic area, and reflect upon the implications of their research results
with regard to methodological challenges and opportunities in studying
interpersonal conflict. An essential resource for graduate students and faculty
interested in interpersonal conflict in close relationships between romantic
partners, families, or friends, this volume is intended for advanced coursework
and individual study in communication, social psychology, and close relationship
scholarship.
West and Turner's UNDERSTANDING INTERPERSONAL COMMUNICATION:
MAKING CHOICES IN CHANGING TIMES, Enhanced Second Edition,
empowers you by providing both the knowledge and practical skills you need to
be effective communicators in today's rapidly changing and technologically
advanced society. An innovative theory-skill framework, integrated in every
chapter, uniquely combines theory and practice, eliminating the perceived
division between them while clarifying their fundamental interconnections. The
text powerfully supports skill development; rather than telling you how to
communicate, the authors list a toolbox of key skills pertaining to each theory so
you can actively choose and experiment with strategies appropriate for a given
situation. Filled with realistic examples and scenarios that reflect the diversity and
interactions of today's students, UNDERSTANDING INTERPERSONAL
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COMMUNICATION: MAKING CHOICES IN CHANGING TIMES, Enhanced
Second Edition, makes clear connections between theory, skills, and the life
situations we all encounter on a daily basis. This enhanced second edition
includes the student workbook bound in at the end of the text, with chapter goals,
outlines, interactive student activities, InfoTrac activities, and journal entries.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
This text takes a broad based approach to basic generalist practice methods that
emphasize the common elements in working with individuals, families and
groups. The goal of the book is to teach social work students how to enhance
clients’ social functioning by helping them become more proficient in examining,
understanding, and resolving clients’ social problems. The authors pay special
attention to enhancing social justice by working with individuals and families who
have been historically oppressed. This edition includes specific integrated
coverage of the Council on Social Work Education’s (CSWE) latest Educational
Policy and Accreditation Standards (EPAS). Intended Audience This core text is
designed for advanced undergraduate and graduate students enrolled in the
introductory Direct Practice and Generalist Practice courses in BSW and MSW
programs of social work.
Some of us may believe that interpersonal communication is a matter of common
sense or that skillful communication is an innate ability that you either have or
you don’t. In this text, Denise Solomon and Jennifer Theiss demonstrate that
interpersonal communication skills are not just common sense; nor are they
mysterious qualities that defy learning. Interpersonal Communication: Putting
Theory into Practice draws on theory and research in the interpersonal
communication discipline to help you identify strategies to improve your
communication skills. Denise and Jen introduce interpersonal communication as
a subject of scientific research that has enormous relevance to your daily lives.
You will learn to use what researchers have discovered about interpersonal
communication to improve your own ability to communicate well. You will also
read about contemporary research in interpersonal communication, a foundation
for establishing skill-building tips. In making research accessible, Denise and Jen
show that communication scholars tackle important questions that have real-life
relevance, and they dispel myths about interpersonal communication. A
touchstone throughout this book is a commitment to topics and applications that
can help you in many different situations and throughout your life. The
companion website provides self-assessment quizzes, video interviews with
scholars, and more. When you have finished reading this text, you will be better
prepared to communicate effectively in all areas of your world, with skills and
understanding that you can use to improve your interactions with the people
around you.
Interpersonal relationships are the core of our societal system and have been
since before the dawn of civilization. In today's world, friends, lovers,
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companions, and confidants make valuable contributions to our everyday lives.
These are the relationships whose members are not automatically participants as
a result of their birth and kin affiliations. The focus is on these relationships that
must be forged from the sometimes indifferent, and sometimes hostile world. Yet,
there is still much that is not known about how these relationships evolve, how
partners communicate in on-going relationships, how people keep their
relationships together, and how they cope when they fall apart. Primary to the
focus of this book is the underlying theme of evolving interpersonal relationships
from the initial encounter to the mature alliance. The contributors to this volume
provide a contemporary perspective for the study of interpersonal relationships.
Fresh areas of scholarly inquiry are presented and existing approaches are reexamined. Research in the introductory chapters breaks new ground, and
appraises the ultimate question of what impact initial interactions have on further
relational development. The mid-section of the volume concerns communication
issues that confront the members of a relationship in process, focusing on how
conflict and jealousy are communicated to a relational partner. This research
considers relational development as well as obstacles and barriers to evolving
relationships. The concluding chapters probe the question: Ultimately do all good
things have to come to an end? Employing innovative techniques to examine
maturing and disengaging relationships, the research presented here focuses on
how interpersonal relationships become committed and mature.
This exceptional collection--a compilation of meta-analyses related to issues in
interpersonal communication--provides an expansive review of existing
interpersonal communication research. Incorporating a wide variety of topics
related to interpersonal communication, including couples and safe sex, parentchild communication, argumentativeness, and self-disclosure, the contributions in
this volume also examine such basic issues as reciprocity, constructivism, social
support in interpersonal communication, as well as gender, conflict, and marital
and organizational issues. With contributions organized into five sections, this
volume: *sets the stage for independent meta-analyses; *provides an overview of
individual characteristics in interpersonal communication and the meta-analyses
reflecting this theme; *explores the dyadic and interactional approaches to
interpersonal communication; and *examines the impact of the meta-analyses on
the understanding of interpersonal communication. As a resource for
interpersonal communication researchers at all levels, this volume establishes a
solid foundation from which to launch the next generation of study and research.
Written in a conversational style for students living in today's world of everevolving media and new technology, this hands-on skills guide by Teri Kwal
Gamble and Michael W. Gamble puts students at the center of interpersonal
communication. To help them become better, more successful communicators,
married author team Teri Kwal Gamble and Michael Gamble shed new light on
the dynamics of students' everyday interactions and relationships, and give
students the tools they need to develop and cultivate effective communication
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skills. Using an applied, case-study approach that draws from popular culture and
students' own experiences, Gamble and Gamble go beyond skill building by
encouraging readers to critically reflect on their own communication patterns and
actively apply relevant theory to develop and maintain healthy relationships with
family, friends, romantic partners, and co-workers. Designed to promote selfreflection and develop students' interpersonal communication skills, each chapter
of this engaging text examines how media, technology, gender, and culture affect
the dynamics of relationships and self-expression.
Siblings will rival. Relatives will drop in and stay too long. Children will demand to
know “Why?” Interpersonal conflict is seldom as intense as two gunslingers
glaring at each other from ten paces at High Noon. It is seldom as colorful as a
red-faced husband and wife, standing in their kitchen, shouting insults. It is more
often a tale of two perspectives demanding to be heard. Conflict is one of those
peculiar concepts few people can define without a dictionary, but most people
know it when they see it! We also want it resolved promptly and to our personal
satisfaction. How should Christians resolve interpersonal conflict? Should we
simply give in to someone with whom we disagree just to avoid conflict? What
are the rules when Christians become petty, insensitive or argumentative? If we
love our neighbor as we love ourselves, how do we confront conflict without
compromising our values? The solution is to understand and learn to confront the
behavior, not the people we love. "A Tale of Two Perspectives" explores the
dynamics of interpersonal conflict from a Christian point of view. It blends
business conflict resolution strategies with biblical narratives to demonstrate a
compelling and innovative point of view. Dr. Norris uses his background as a
pastor, chaplain, business executive, husband and father to embroider his work
with contemporary examples that may sound uncomfortably familiar. He
examines how our communication style, personality, attitudes, emotions, frame of
reference and spiritual values influence our capacity to resolve conflict effectively.
Introducing nurses to the theory and practice of professional interpersonal skills,
this text uses real-life examples and offers a structured approach which is
designed to enable readers to practise and assess both simple and complex
skills. There are self-development exercises in each chapter, and an emphasis
on areas of current controversy.
Explains the principles and applications of problem-solving methods for handling
conflict situations and reducing hostility. Bibliogs
The leading expert in interpersonal approaches to depression offers readers
practical steps for improving social skills, overcoming interpersonal dependency,
and confronting interpersonal inhibitions that make a person more vulnerable to
depression.
Interpersonal Conflict explains the key dynamics of personal conflicts that we all face. Written
for courses such as Communication and Conflict, Interpersonal Conflict, Conflict Management,
Conflict and Negotiation, and Conflict in Personal Relationships, this textbook examines the
central principles of effective conflict management in a wide variety of contexts--whether at
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home or on the job. Its combination of up-to-date research and examples gives students a
theoretical and practical foundation in conflict management.
Personal Conflict Management utilizes a modernized theory/skill approach to interpersonal
conflict, placing equal emphasis on the theoretical and practical. Supporting the notion that
there is not one correct approach to conflict management, and utilizing the authors’ shared
experiences as mediators and organizational facilitators, this text demonstrates the value of
collaborative models for resolving conflict and the necessity and benefits in understanding
competitive approaches. Through the inclusion of both competitive and cooperative theories,
the authors present contrasting perspectives of conflict management. Beginning with an
introduction to conflict, the text examines the major approaches and theories of conflict
management. Following a discussion of the causes and variables which exist within conflicts,
the skills necessary for conflict management are analyzed, including listening, the ability to
seek information, the importance of understanding personality types and behavior patters,
negotiation, and conflict assessment. The final two sections of the text take the reader beyond
the basics, exploring the difficulties encountered in conflict management, the aftermath to a
conflict, and conflicts in context, applying the theoretical concepts to everyday situations.
Written in an academic yet reader-friendly style, this textbook is enjoyable and thoughtprovoking for both students and instructors. Case studies, examples, essay suggestions,
discussion questions, etc support an interactive environment that optimizes learning
opportunities. Instructors will find these features useful in the development of classroom
discussions and assignments, while students will benefit from the opportunity to examine their
own conflict behavior and enhance their skills in conflict management.
Through case studies, practical activities, and common sense explanations, this book shows
that interpersonal sensitivity must be developed if a school is going to succeed.
Conflict is a normal and predictable part of life. How we respond to it, however, determines
whether or not the conflict will be destructive. 'Mediating Interpersonal Conflicts' is an up-todate presentation showing how the techniques of negotiation and mediation can be applied in
resolving a wide range of conflicts in families, communities, schools, and workplaces. Dr.
Umbreit not only clearly outlines the communication, negotiation, and mediation skills involved
in effective resolution of interpersonal conflict, he moves the reader beyond the mechanics of
mediation to what he calls a journey of the heart through a humanistic mediation model that
addresses the emotional context of the conflict.
This second edition of Competence in Interpersonal Conflict continues to present a conceptual
framework for why communication competence is central to conflict management. The authors
offer constructive guidelines that provide a basis with future conflicts in five unique settings;
intercultural, organizational, familial, mediation, and violence in intimate relationships. Within
any conflict interaction adept communicators embrace the notion that adopting an ethical
stance is both desirable and practical.--[book cover].
Conflicts exist in our society, and this is something we cannot avoid. These major struggles
can range from low-key disagreements to uncontrolled warfare. If you are someone who hates
conflict or at least understands the detrimental effects it can have, then you are definitely in the
right place. Conflicts create a lot of different issues, and if they are not dealt with appropriately,
they can ruin the lives of many people. Business interpersonal conflicts are those that occur in
any type of workplace setting. Any time you have more than one person in a business setting,
the potential for major conflicts can arise. We cannot get rid of them, but we can do our part to
control them. In this book, Business Interpersonal Conflict: How to Avoid Conflicts at Work with
Empathy, Etiquette, and Humbleness, we dive deep into what business interpersonal conflicts
are, what causes them, how they are escalated, and the negative impact they can have for
anyone that is involved. The results of unresolved conflicts are detrimental. They have brought
down many organizations in the past and will continue to do so in the future unless progressive
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action is taken. If you are part of a business, whether you're the owner, CEO, manager, or
employee, you are at risk of losing your position if conflicts in the workplace are not taken
seriously. I am here to help you resolve these conflicts through three powerful attributes,
empathy, etiquette, and humbleness, which I like to call the qualities of kindness. When you
learn to incorporate and use these qualities to their full extent, you will be able to manage
conflicts at any level within your business. You will effectively change the environment you are
in. After reading this book, you will understand: What business interpersonal conflicts are and
what can occur if they are ignored. How these types of conflicts can ruin businesses and their
relations over time by reducing productivity, work quality, and product safety. The impact
workplace conflicts have beyond the walls of an organization, and how they can negatively
affect someone's personal life. What the qualities of kindness, empathy, etiquette, and
humbleness are and exactly what they mean. How we can use these qualities of kindness
individually and as a whole to avoid and resolve conflicts at any level. Positive health that is
brought about by having workplace cohesion rather than division. After reading this book, not
only will you be able to resolve major business interpersonal conflicts, but you will become
more likable, approachable, and successful. When you learn about empathy, etiquette, and
humbleness, you are helping others, but also helping yourself. When you begin resolving major
conflicts at work, people will take notice and start copying your behavior. If you are ready to
avoid and resolve serious conflicts and begin creating a more harmonious environment in the
workplace, then don't wait any longer. The longer you let conflicts go on, the worse they will
become. The best time to start learning is now. Your next step is to get a copy of Business
Interpersonal Conflicts: How to Avoid Conflicts at Work with Empathy, Etiquette, and
Humbleness, and begin using the knowledge and skills you learn from it in a real-life business
setting. I believe in you and expect that you will become a great peacemaker, which will
eventually raise the stock of the organization you work for by creating a more friendly and
productive atmosphere.
Interpersonal Conflict explains the key dynamics of personal conflicts that we all face. Written
for courses such as Communication and Conflict, Interpersonal Conflict, Conflict Management,
Conflict and Negotiation, and Conflict in Personal Relationships, this textbook examines the
central principles of effective conflict management in a wide variety of contexts--whether at
home or on the job. Its combination of up-to-date research and examples gives students a
theoretical and practical foundation in conflict management. Instructors and students can now
access their course content through the Connect digital learning platform by purchasing either
standalone Connect access or a bundle of print and Connect access. McGraw-Hill Connect® is
a subscription-based learning service accessible online through your personal computer or
tablet. Choose this option if your instructor will require Connect to be used in the course. Your
subscription to Connect includes the following: • SmartBook® - an adaptive digital version of
the course textbook that personalizes your reading experience based on how well you are
learning the content. • Access to your instructor’s homework assignments, quizzes, syllabus,
notes, reminders, and other important files for the course. • Progress dashboards that quickly
show how you are performing on your assignments and tips for improvement. • The option to
purchase (for a small fee) a print version of the book. This binder-ready, loose-leaf version
includes free shipping. Complete system requirements to use Connect can be found here:
http://www.mheducation.com/highered/platforms/connect/training-support-students.html

Conflict Resolution is a component of Encyclopedia of Institutional and
Infrastructural Resources in the global Encyclopedia of Life Support Systems
(EOLSS), which is an integrated compendium of twenty one Encyclopedias. The
Theme on Conflict Resolution deals with conflict which is an integral component
in the utilization and management of all life support systems. These volumes give
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a comprehensive review on Conflict Domains: Warfare, Internal Conflicts, and the
Search for Negotiated or Mediated Resolutions; Analysis methods of conflict and
its resolution; Approaches to Conflict ;Resolution; Formal Models for Conflict
Resolution and Case Studies. These two volumes are aimed at the following five
major target audiences: University and College students Educators, Professional
practitioners, Research personnel and Policy analysts, managers, and decision
makers and NGOs.
Extensively updated with expanded and newly added chapters, the second
edition of Competence in Interpersonal Conflict continues to present a conceptual
framework for why communication competence is central to conflict
management. Although no checklist of communication behaviors can guarantee
success, the authors offer constructive guidelines that provide a basis for
grappling with future conflicts in five unique settings: intercultural, organizational,
familial, mediation, and violence in intimate relationships. Within any conflict
interaction adept communicators embrace the notion that adopting an ethical
stance is both desirable and practical. Conflict between people is a natural
feature of the human condition; when people interact and form relationships,
conflicts inevitably emerge. How individuals manage conflict, and how they
perceive both the opportunities and challenges it provides, will define their
interpersonal relationships in more ways than any other kind of interaction
behavior. Collaboration and adaptation are the hallmarks of a competent
communicator, therefore how partners communicate during conflict can be more
important than the frequency of their disagreements.
The Third Edition of the Handbook of Interpersonal Communication includes
eight new chapters and eleven revised from the second edition. Following an
introductory chapter, the volume is organized into four parts covering
perspectives on inquiry in interpersonal communication, fundamental units of
interpersonal communication, processes and functions, and interpersonal
contexts. Features include: · Each chapter reviews and updates research in its
respective area · Part II examines methodological issues in the field · Includes
articles by top scholars in the field of Interpersonal Communication
"First Published in 1991, Routledge is an imprint of Taylor & Francis, an informa
company."
The revised Fourth Edition of The SAGE Handbook of Interpersonal
Communication delivers a clear, comprehensive, and exciting overview of the
field of interpersonal communication. It offers graduate students and faculty an
important, state-of-the-art reference work in which well-known experts summarize
theory and current research. The editors also explore key issues in the field,
including personal relationships, computer-mediated communication, language,
personality, skills, nonverbal communication, and communication across a
person's life span. This updated handbook covers a wide range of established
and emerging topics, including: Biological and Physiological Processes
Qualitative and Quantitative Methods for Studying Interpersonal Communication
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Interpersonal Communication in Work, Family, Intercultural, and Health Contexts
Supportive and Divisive Transactions Social Networks Editors Mark L. Knapp and
John A. Daly have significantly contributed to the field of interpersonal
communication with this important reference work—a must-have for students and
scholars.
A comprehensive treatment of the science and practice of organizational
psychology Following a scientist-practitioner model, Organizational Psychology
explores the practical implications of the current research in the field, expertly
integrating multicultural and international issues. Beginning with a foundation of
research methodology, author Steve Jex examines the behavior of individuals in
organizational settings. Drawing on his experiences as a consultant and
educator, he uses actual cases to illustrate workplace issues, offering balanced
coverage of such key topics as occupational stress, motivation, and corporate
culture. Also presented is unique information on research methods and the use of
statistics in understanding organizations. With an emphasis on applying theory
and research in practice, Jex explores the mechanisms that organizations use to
influence employees' behavior, addressing the major motivation theories in
organizational psychology. Readers will discover how psychological models can
be used to improve employee morale, productivity, and quality of service. The
focus then shifts from the individual to the group level-an important distinction
given the increased reliance on teams in many organizations. Jex identifies the
factors that have the greatest impact on group effectiveness and examines the
dynamics underlying intergroup behavior. Finally, he moves to the organization
("macro") level, revealing a variety of ways in which organizations engage in
planned change with the assistance of behavioral science knowledge.
Conflict is something inevitable. It is an integral part of our lives. Normally we
work in groups and while working, we relate with our superiors, peers and juniors.
While relating, more often than not, conflicting situations arise which take toll on
our precious time and energy. Therefore, understanding and management of
conflict become very important. This book deals with different conceptual aspects
of conflict and its effective management. The most popular and effective style of
resolving conflict is through dialogue, which is popularly known as negotiation.
Through negotiation people deal with differences, which they do, consciously or
unconsciously, throughout their lives. The part of the book dealing with
negotiation takes care of the details about different aspects of negotiation â€“
strategies, preparation, processes and multicultural and ethical dimensions
related to it. The book contains live cases, which will provide useful insight on the
theoretical and conceptual aspects to the students. The book will go a long way
in meeting with the requirements of the management students by providing
consolidated material on the subject.
This book explores the process of interpersonal conflict - from the initial decision as to whether
or not to confront differences through to how to plan the actual confrontation. It deals
extensively with negotiation and, where negotiation proves unsuccessful, with third-party
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dispute resolution. To avoid destructive or violent behaviour, Donohue emphasizes the
importance of keeping conflicts under control and of focusing on the pertinent issues. He
argues that the key to managing conflict is to address differences collaboratively so that the
parties can create better solutions and, ultimately, strengthen their relationships.
This book is about reactions to interpersonal conflict such as avoiding, negotiating, and
fighting. It breaks away from the prevailing assumption that conflict behaviours are mutually
isolated reactions having mutually isolated effects. Instead, reactions are viewed as
components of complex conflict behaviour that influence each other's impact on the
substantive and relational outcomes. The simultaneous and sequential occurrence of, for
example, problem solving and fighting should therefore be studied together and not separately.
The author presents a ladder of stepwise increases in theoretical quality, and designs the
sequence of chapters in such a way that the theoretical value increases step by step. The
lower steps lead to the description of behavioural components and to a model of integrative
and distributive dimensions. The upper steps lead to the dimensions of dual concern for one's
own and the other's goals and to complexity explanations in terms of the novel paradigm of
conglomerated conflict behaviour. The chapters are summarised into thirty-four interrelated
propositions. Six empirical studies demonstrate the validity of crucial propositions at each level
of the theoretical framework. This monograph primarily reaches out to an academic readership.
However, due to its clear structure, its comprehensive propositions, its frequent use of figures,
and its glossary, the book will also provide an invaluable resource for any student and
practitioner interested in conflict management and negotiation.
Interpersonal Communication: Competence and Contexts prepares students to communicate
successfully in today's fast-paced and complex society through the implementation of a unique
competence-building model. This highly readable text provides the theories, concepts, and
applications in a pedagogically sound format based on a model of communication competence
made up of three elements: motivation, knowledge, and skill. Studying interpersonal
communication through this distinct framework will provide a foundation for students'
motivation to communicate competently, increase their knowledge about communication, and
enhance their acquisition and performance of communication skills. Covering a broad range of
interpersonal communication themes, including strategic alternatives and solutions to
communication challenges and information about friendship, family, romantic, and workplace
relationships, this Second Edition presents theories, concepts, and activities with engaging
examples and an attention-getting design.
Interpersonal Conflict provides a psychotherapeutic and philosophical understanding of the
nature of interpersonal conflict. Arguing that facilitating conflict resolution has little to do with
objective logic or rationale, and everything to do with personal (and cultural) values and
aspirations, Karen Weixel-Dixon uses the lens of existential psychotherapy to provide
innovative skills for conflict management. The book offers a deeper understanding of those
theories and practices surrounding currently held perspectives on conflict, and extends the
repertoire of communication skills relevant to difficult interpersonal situations, offering
theoretical and practical input into the possibilities of reaching a therapeutic result.
Interpersonal Conflict will be an engaging and informative guide for professionals in
psychotherapy, health, HR, legal and teaching professions working with conflict, as well as
students taking courses involving conflict resolution.
Communication scholars have long recognized the importance of understanding associations
between our bodies and communication messages and processes. In the past decade, there
has been an increased focus on the role of physiology in interpersonal interactions, resulting in
a surge of research exploring topics related to communication in close relationships. This
growing line of research explores topics such as affectionate communication, forgiveness,
communication apprehension, and social support. Contributing to the increase in physiological
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research on communication processes is a greater recognition of the bi-directional nature of
the associations between communication and the body. Researchers study both the
physiological outcomes of communication episodes (e.g., stress responses to conflict
conversations), as well as the effects of physiology on communication process (e.g., the
influence of hormones on post-sex communication). The Oxford Handbook of the Physiology of
Interpersonal Communication offers a comprehensive review of the most prolific areas of
research investigating both the physiological outcomes of interpersonal communication and the
effects of physiology on interpersonal interactions. This volume brings together thirty-three
leading scholars in the field and draws on research from communication studies, physiology,
psychology, and neuroscience. Based on quantitative research methods, the Handbook serves
as a resource for both researchers and students interested in investigating the mutual
influence of physiology and communication in close relationships.
An introduction to the theory and practice of conflict management. This text first describes the
components and dynamics of interpersonal conflict then the various strategies for negotiation,
bargaining and resolution.
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