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This expanded and revised version of the best-selling Universal Methods of Design is a
comprehensive reference that provides a thorough and critical presentation of 125
research methods, synthesis/analysis techniques, and research deliverables for humancentered design. The text and accompanying photos and graphics of this classic
resource are delivered in a concise and accessible format perfect for designers,
educators, and students. Information can be easily referenced and utilized by crossdisciplinary teams in nearly any design project. This new, expanded edition includes
updated information on scenarios, secondary research, territory maps, and other
chapters. The addition of 25 new chapters brings fresh relevance to the text with
innovative design methods that have emerged since the first edition, such as
backcasting, behavioral design, horizon scanning, and transition design. Universal
Methods of Designdistills each method down to its essence, in a format that helps
design teams select and implement the most credible research methods suited to their
design culture.
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The new field of learning design has the potential to revolutionize not only technology in
education, but the whole field of teaching and learning through the application of design
thinking to education. Learning Design looks inside the "black box" of pedagogy to
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understand what teachers and learners do together, and how the best teaching ideas
can be shared on a global scale. Learning design supports all pedagogical approaches,
content areas, and fields of education. The book opens with a new synthesis of the field
of learning design and its place in educational theory and practice, and goes on to
explore the implications of learning design for many areas of education—both practical
and theoretical—in a series of chapters by Larnaca Declaration authors and other
international experts.
In the last half century, research on usability has been dominated by three main areas:
military hardware, telecommunications equipment and information technology.
Characteristically, research was carried out on local issues as they affected a particular
class of technology and its design. In just the last decade there has been a massive
convergence both in the technological bases of these areas of concern and in the
human factors issues they raise. This book considers usability research in depth but
does not seek to provide a comprehensive view of all European research on related
topics. Rather, it draws on a limited number of projects and juxtaposes contributions
concerned with practical issues in method development and more basic research. This
strategy was chosen with three general objectives in mind. The first was to provide a
description of the product design context for usability research and practice, focusing in
particular on the problems and opportunities arising from the advanced communication
services which are expected to be in business and domestic markets within 20 years.
The second was to draw upon some illustrative basic research in usability, system
modelling and design behaviour which could lead to significant improvements in design
practice in the long term. The last was to provide an integrated guide to some recently
introduced usability design methods which are particularly appropriate to the design
problems of advanced communication services. Specifically, the publication should also
be viewed as a demonstration of the results of international collaborative research
supported by the European Community. Researchers from most of the western
European countries have jointly engaged in a series of projects in telecommunications
and information technology, these programmes being RACE, ESPRIT main and
ESPRIT Basic Research. The book not only represents a significant sample of
collaborative research within these programmes but attempts to bring together the
results around the general theme of usability requirements. It is hoped that this
publication will be of interest to those developing future research programmes, to
researchers in industry and university and to psychologists and engineers designing
new computer and service products.
* Tackles the complex environmental issue of Indoor Air Quality (IAQ) for industrial
hygienists, HVAC engineers, architects and anyone else concerned with the air quality
of interiors * Infused with charts, tables, and all the major formulas and calculations
necessary to monitor and characterize a particular environment * Includes all relevant
codes, standards and guidelines
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Winner of the 2014 AECT Design & Development Outstanding Book Award An
Architectural Approach to Instructional Design is organized around a groundbreaking
new way of conceptualizing instructional design practice. Both practical and
theoretically sound, this approach is drawn from current international trends in
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architectural, digital, and industrial design, and focuses on the structural and functional
properties of the artifact being designed rather than the processes used to design it.
Harmonious with existing systematic design models, the architectural approach
expands the scope of design discourse by introducing new depth into the conversation
and merging current knowledge with proven systematic techniques. An architectural
approach is the natural result of increasing technological complexity and escalating
user expectations. As the complexity of design problems increases, specialties evolve
their own design languages, theories, processes, tools, literature, organizations, and
standards. An Architectural Approach to Instructional Design describes the implications
for theory and practice, providing a powerful and commercially relevant introduction for
all students of instructional design.
Based on extensive research, this book offers an understanding of the briefing process
and its importance to the built environment. The text is illustrated by nine excellent
examples of effective practice as well as five model briefs and invaluable process
charts.
?????????????????????????
System Health Management: with Aerospace Applications provides the first complete
reference text for System Health Management (SHM), the set of technologies and
processes used to improve system dependability. Edited by a team of engineers and
consultants with SHM design, development, and research experience from NASA,
industry, and academia, each heading up sections in their own areas of expertise and
co-coordinating contributions from leading experts, the book collates together in one
text the state-of-the-art in SHM research, technology, and applications. It has been
written primarily as a reference text for practitioners, for those in related disciplines, and
for graduate students in aerospace or systems engineering. There are many
technologies involved in SHM and no single person can be an expert in all aspects of
the discipline.System Health Management: with Aerospace Applications provides an
introduction to the major technologies, issues, and references in these disparate but
related SHM areas. Since SHM has evolved most rapidly in aerospace, the various
applications described in this book are taken primarily from the aerospace industry.
However, the theories, techniques, and technologies discussed are applicable to many
engineering disciplines and application areas. Readers will find sections on the basic
theories and concepts of SHM, how it is applied in the system life cycle (architecture,
design, verification and validation, etc.), the most important methods used (reliability,
quality assurance, diagnostics, prognostics, etc.), and how SHM is applied in
operations (commercial aircraft, launch operations, logistics, etc.), to subsystems
(electrical power, structures, flight controls, etc.) and to system applications (robotic
spacecraft, tactical missiles, rotorcraft, etc.).
This book presents the outcomes of recent endeavors that will contribute to significant
advances in the areas of communication design, fashion design, interior design and
product design, music and musicology, as well as overlapping areas. Gathering the
proceedings of the 7th EIMAD conference, held on May 14–15, 2020, and organized by
the School of Applied Arts, Campus da Talagueira, in Castelo Branco, Portugal, it
proposes new theoretical perspectives and practical research directions in design and
music, while also discussing teaching practices and some areas of intersection. It
addresses strategies for communication and culture in a global, digital world, that take
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into account key individual and societal needs.
Talking to people about your designs might seem like a basic skill, but it can be difficult
to do well. In many cases, how you communicate with stakeholders, clients, and other
nondesigners may be more important than the designs themselves. Because if you
can’t get their support, your work will never see the light of day—no matter how good it
is. This practical guide focuses on principles, tactics, and actionable methods for
presenting your designs. Whether you design apps, websites, or products, you’ll learn
how to get support from people who have influence over the project with the goal of
creating the best user experience. Walk through the process of preparing and
presenting your designs Understand stakeholder perspectives and learn how to
empathize with them Cultivate both implicit and explicit listening skills Learn tactics and
strategies for expressing the most effective response to feedback Create the right
documentation for your decisions to avoid repeated conversations Learn why following
through is just as important as the meeting itself
Talking to people about your designs might seem like a basic skill, but it can be difficult
to do well. In many cases, how you communicate with stakeholders, clients, and other
nondesigners may be more important than the designs themselves. Because if you
can't get their support, your work will never see the light of day--no matter how good it
is. This practical guide focuses on principles, tactics, and actionable methods for
presenting your designs. Whether you design apps, websites, or products, you'll learn
how to get support from people who have influence over the project with the goal of
creating the best user experience. Walk through the process of preparing and
presenting your designs Understand stakeholder perspectives and learn how to
empathize with them Cultivate both implicit and explicit listening skills Learn tactics and
strategies for expressing the most effective response to feedback Create the right
documentation for your decisions to avoid repeated conversations Learn why following
through is just as important as the meeting itself.
??????????, ????????????????????????, ????????????, ???????????????????:
????,??,?????,??,?????.
Traditional Chinese edition of Human by Design: From Evolution by Chance to
Transformation by Choice

Designing Your Organization is a hands-on guide that provides managers with a
set of practical tools to use when making organization design decisions. Based
on Jay Galbraith’s widely used Star Model, the book covers the fundamentals of
organization design and offers frameworks and tools to help leaders execute their
strategy. The authors address the five specific design challenges that confront
most of today’s organizations: · Designing around the customer · Organizing
across borders · Making a matrix work · Solving the centralization—and
decentralization dilemma · Organizing for innovation
This collection of essays focuses on both how and why assessment serves as a
key element in the teaching and practice of technical and professional
communication. The collection is organized to form a dual approach: on the one
hand, it offers a landscape view of the activities involved in assessment examining how it works at institutional, program, and classroom levels; on the
other, it surveys the implications of using assessment for formulating,
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maintaining, and extending the teaching and practice of technical communication.
The book offers teachers, students, scholars, and practitioners alike evidence of
the increasingly valuable role of assessment in the field, as it supports and
enriches our thinking and practice. No other volume has addressed the demands
of and the expectations for assessment in technical communication.
Consequently, the book has two key goals. The first is to be as inclusive as is
feasible for its size, demonstrating the global operation of assessment in the field.
For this reason, descriptions of assessment practice lead to examinations of
some key feature of the landscape captured by the term 'technical
communication'. The second goal is to retain the public and cooperative
approach that has characterized technical communication from the beginning. To
achieve this, the book represents a 'conversation', with contributors chosen from
among practicing, highly active technical communication teachers and scholars;
and the chapters set up pairs of opening statement and following response. The
overriding purpose of the volume, therefore, is to invite the whole community into
the conversation about assessment in technical communication.
Technology Assessment processes can be taken as a paradigm for
interdisciplinary research. It is expected that interdisciplinary Technology
Assessment is able to find solutions for actual sociopolitical problems that go
beyond those expected from one individual scientific discipline alone. The
common notion, that for tasks like this different disciplinary perspectives should
be brought together, confronts the fact that there is no common notion on how
interdisciplinary research should be done. In the present volume European
experts of Technology Assessment present their perspectives on interdisciplinary
research. Many focus on methodology, policy consulting, and participation of
stakeholders, non-experts and citizens. Others present concrete case studies
concerning climate change and health care. Each contribution is commented by
an other scientist. The result is a discussion-like examination of the connection
between interdisciplinarity and the main subjects of Technology Assesment.
In Strategic Brand Management, Alexander Chernev, professor of marketing at
the renowned Kellogg School of Management at Northwestern University, lays
out a systematic approach to understanding the key principles of building
enduring brands. This book presents a cohesive framework for brand
management that delineates the unique role of brands as a means of creating
market value. Topics covered include developing a meaningful value proposition,
designing brand attributes, developing an impactful brand communication
campaign, managing brand portfolios, cobranding, brand repositioning and
realignment, managing brand extensions, measuring brand impact, the legal
aspects of protecting the brand, and developing a strategic brand management
plan. Clear, succinct, and practical, Strategic Brand Management is the definitive
text on building strong brands.
"This book provides a comprehensive treatment of collaborative GIS focusing on
system design, group spatial planning and mapping; modeling, decision support,
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and visualization; and internet and wireless applications"--Provided by publisher.
The 4th edition of the Handbook of Research on Educational Communications
and Technology expands upon the previous 3 versions, providing a
comprehensive update on research pertaining to new and emerging educational
technologies. Chapters that are no longer pertinent have been eliminated in this
edition, with most chapters being completely rewritten, expanded, and updated
Additionally, new chapters pertaining to research methodologies in educational
technology have been added due to expressed reader interest. Each chapter
now contains an extensive literature review, documenting and explaining the
most recent, outstanding research, including major findings and methodologies
employed. The Handbook authors continue to be international leaders in their
respective fields; the list is cross disciplinary by design and great effort was taken
to invite authors outside of the traditional instructional design and technology
community.
Annotation Every designer has had to justify designs to non-designers, yet most
lack the ability to explain themselves in a way that is compelling and fosters
agreement. The ability to effectively articulate design decisions is critical to the
success of a project, because the most articulate person often wins. This
practical book provides principles, tactics and actionable methods for talking
about designs with executives, managers, developers, marketers and other
stakeholders who have influence over the project with the goal of winning them
over and creating the best user experience.
Allworth Press, an imprint of Skyhorse Publishing, publishes a broad range of
books on the visual and performing arts, with emphasis on the business of art.
Our titles cover subjects such as graphic design, theater, branding, fine art,
photography, interior design, writing, acting, film, how to start careers, business
and legal forms, business practices, and more. While we don't aspire to publish a
New York Times bestseller or a national bestseller, we are deeply committed to
quality books that help creative professionals succeed and thrive. We often
publish in areas overlooked by other publishers and welcome the author whose
expertise can help our audience of readers.
Frontiers in Offshore Geotechnics II comprises the Proceedings of the Second International
Symposium on Frontiers in Offshore Geotechnics (ISFOG), organised by the Centre for
Offshore Foundation Systems (COFS) and held at the University of Western Australia (UWA),
Perth from 8 10 November 2010. The volume addresses current and emerging challenges
Simplified Chinese edition of Rework. Seth Godin, author of the international bestselling
marketing Purple Cow that changed the way marketing is performed, says: "Stop reading the
review. Buy the book." This small book is filled with common sense - yes, you know them, but
the book tells you how to put them into practice. In Simplified Chinese. Distributed by Tsai
Fong Books, Inc.
Democracy in Motion uses theory, research, and practice to comprehensively explore what we
know, how we know it, and what remains to be understood about deliberative civic
engagement. The book is useful to scholars, practitioners, public officials, activists, and
citizens who seek to utilize deliberative civic engagement in their communities.
This book provides a wide and deep perspective on the ethical issues raised by pervasive
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information and communication technology (PICT) – small, powerful, and often inexpensive
Internet-connected computing devices and systems. It describes complex and unfamiliar
technologies and their implications, including the transformative potential of augmented reality,
the power of location-linked information, and the uses of “big data,” and explains potential
threats, including privacy invaded, security violated, and independence compromised, often
through widespread and lucrative manipulation. PICT is changing how we live, providing
entertainment, useful tools, and life-saving systems. But the very smartphones that connect us
to each other and to unlimited knowledge also provide a stream of data to systems that can be
used for targeted advertising or police surveillance. Paradoxically, PICT expands our personal
horizons while weaving a web that may ensnare whole communities. Chapters describe
particular cases of PICT gone wrong, but also highlight its general utility. Every chapter
includes ethical analysis and guidance, both specific and general. Topics are as focused as the
Stuxnet worm and as broad as the innumerable ways new technologies are transforming
medical care. Written for a broad audience and suitable for classes in emerging technologies,
the book is an example of anticipatory ethics – “ethical analysis aimed at influencing the
development of new technologies” (Deborah Johnson 2010). The growth of PICT is outpacing
the development of regulations and laws to protect individuals, organizations, and nations from
unintended harm and malicious havoc. This book alerts users to some of the hazards of PICT;
encourages designers, developers, and merchants of PICT to take seriously their ethical
responsibilities – if only to “do no harm” – before their products go public; and introduces
citizens and policy makers to challenges and opportunities that must not be ignored.
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"This book leads to emergence of new, insufficiently analyzed and described organizational
phenomena. Thoroughly studying this from international comparative cross-cultural
perspective, Management Practices in High-Tech Environments presents cutting-edge
research on management practices in American, European, Asian and Middle-Eastern hightech companies, with particular focus on fieldwork-driven, but reflective,
contributions"--Provided by publisher.
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Interpersonal sensitivity refers to the accuracy and/or appropriateness of perceptions,
judgments, and responses we have with respect to one another. It is relevant to nearly
all aspects of social relations and has long been studied by social, personality, and
clinical psychologists. Until now, however, no systematic or comprehensive treatment of
this complex concept has been attempted. In this volume the major theorists and
researchers of interpersonal sensitivity describe their approaches both critically and
integratively. Specific tests and methods are presented and evaluated. The authors
address issues ranging from the practical to the broadly theoretical and discuss future
challenges. Topics include sensitivity to deception, emotion, personality, and other
personal characteristics; empathy; the status of self-reports; dyadic interaction
procedures; lens model approaches; correlational and categorical measurement
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approaches; thin-slice and variance partitioning methodologies; and others. This
volume offers the single most comprehensive treatment to date of this widely
acknowledged but often vaguely operationalized and communicated social
competency.
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